
-!
i

I.NAME:

CURRTCULUM VITAE

P.VISWANATHAN

2.ADDRESS: |2I53,CAMBRIDGEROAD,UDANI-LAYOUT,ULSOOR,
BANGALORE:560 008
TELEPHONE :080-53 60517 mobile :934 3343226. E-mait vid_shy@yahoo.com

3.DATE OF BIRTH: 18.4.1950

4.8 D UCATIO N A L O LIA L I F ICAT ION:

Sa.MASTERS DEGREE IN COMMERCE (SRI VENKATESWARA
UNIYERSITY:1980)
b.LL.B (BANGALORE UNTVERSTTy) 1989:
C.POST GRADUATE DIPLOMA IN BUSINESS MANAGEMENT(ANNAMALI
UNIVERSITY)
d.GRADUATE DIPLOMA IN MATERIALS MANAGEMENT(IIMMXYEAR
1e89) RECOGNTSED By (GOI/rFPM GENEVAX3 yRS)
C.DIPLOMA IN IMPORT.EXPORT MANAGEMENT(NATIONAL COUNCIL
FOR LABOUR MANAGEMENT( YEAR_1999)

6: TEACHING EXPERIENCE :

I.TAUGHT IN ST.HOPPINS COLLEGE OF MANAGEMENT AS
FACULTY/ADMINSTRATOR: (yEAR 201 I -201 2)
ACTIVITIES: TEACHTNG MBA/BBA/BCOM STUDENTS.
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7. FTNISHED ONE-DAY MBA PROGRAM FROM MYRS SCHOOL OF
MANAGEMENT:MYSORE:

8. TAUGHT AT NMIS MANAGEMENT B.Sc (ECONOMICS) ONE TERM.

A.FROM 6.6.2010 TO 3I.I.2OI I WOKED IN M/S TEKNIC ELECTROMECONICS P
LTD., ELECTRONIC CITY AS ..MATERIALS 

CONTROLLER".
ACTIVITIES: MATERIAL PLANNING: STORES MANAGEMENT: ERP: SAP
INVETNTORY CONTROL:

a.FRoM: 1.05.98 To 30.5.20 r0 woKED IN MS.KUDREMUKH IRON & STEEL co.
LTD..MANGALORE@( A GO\,'T OF INDIA UNDERTAKING) AS
DY.MANAGER(S) RETIRED

DUTIE S : STO RES/PROCURE M ENTi LoGI STICS/EXCISE/PLANNTNG/
COMPUTERISATION/CENTRAL EXCISE : IN SU RANCE : TRANS PORTATION
:PERSoNNEL MANAGEMENT(sroRES)RAw MATERIALS: ISo 9000/14000
L,T.,I DERGONE TRAINING AS L EAD AUDITOR: E-CoMMERCE.E-AUCTION E-PROCUREMENT.MIS: TRANSPORTATION, SUPPLY CHAIN.

b. FROM I3.0I. T997 TO 23.04.I998 W'ORKED TN MS.FARIDA SHOES LTD..
AS*MANAGER* (SOURCINGI E IOO%EOU MANUFACTURTNG SHOE CO.
duties: MATERIAL PLANNING/souRCING oF MATERIALS FROM
INDIA/ABROAD.COMPUTERISATION OF ALL STORES/ADMIN. RECORDS.
PACKAGTNG: COSTING

c. FROM: 13.9.1995 To 30.3.1996 woRKED IN MS.GooDwtLL TECHNOLOGIES
LTD. " AS *MANAGER*( ACCO L]NT Si ADMINSTRATION )
duties : ADMTNSTRATION/ACCO uN TS( FrNAL ISATTON/AUDITING )/s ITE
ACTIVITIES : DEVELOPMENT: BAN K TRANSACTIoNS : B US INES S
DEVELEPMENT:



d.FRoM:1.5.1994To t7.6.1995 woRKED IN MS.AL-HASSAN GRoup oF
COMPANIES, SULTANATE OF OMAN AS'3MATERIAL
CONTROLL E R/TNVENTO RY CONTROL LE RS
dUtiES: STORES/LOG ISTICS/PLANNING/TNVENTORY CONTROL/PURCHAS ING :

sHowRooM MANAGEMENT & PLANNING (ALL OVER OMAN).
TRANSPORTATION.MAN POWER DEVELOPMENT:SUPPLY CHATN.

e.FRoM:1.6.1990 To 29.04.r994 woRKED IN MS.EUREK FORBES LTD..AS,r,
OFFICER*(WAREHO US E/LOGISTIC S ) (A TATA GROUP OF INDUS TRY):
duties: WAREHOUSE OPERATION/LOGISTICS ON ALL INDIA BASIS(VARTOUg
DEPOTS). PLANNING/RETAILING : DEAL ERS HIP APPOTNTMENT:C&F
AGENTS : SALE S/SERVICE : S PARES MANAGEMENT: FRANCHISE:RETAIL
MGT.DISTRIBUTION:MARKETTNG ANALYTIC APPROACH To SALES &
SERVICE INCENTIVE SCHEME.:INTRODUCTED SUPPLY CHAIN SYSTEMS.

f. WORKED IN MS.AEG.NGEF LTD.,AS SR.ASSISTANT*(STORES/PURCHASE/
FRoM:15.9.1977 To 15.3.1984 AND FRoM:24.7.1984 To 31.5.1990 AS
SR.ASSISTANT(CONTRACTS/PROJECTS 

)DUtiCS: STORES/PURCHASE/MATERIALiPLANNING/LOGISTICS-SUPPLY
MANAGEMENT:CONTRACTS/PRoJECT/IMPLEMENTATIoNi
A{EGOTIATION/ERECTION/COMMIS S IONING/COMME RCIAL ASPECTS
OF CONTRACTS/LEGAL MATTERS : SITE VIS ITS : S UPPLIER Co-oRDINATIoN:
LEGAL ASPECTS OF CONTRACTS/PURCHASING.

g.FRoM:24.7.1975 To 10.9.1977 lvoKED IN BENGAL ELECTRIC LAMP woRKS
LTD., AS *ASSTSTANT

duties : sroRE S/PURCHA s E/PLANN ING/sroRE s ACCO ITNTING :
ADMINSTRATIVE MATTERS :

h.FRoM:4.6.1973 To 15.2. 1974 woRKED IN MS.usHA MARTIN BLACK (M/c
DIV) LTD.,AS XTYPIST

i.FRoM:1.7.1971ro 3l .5.t973 MS.UDANI ENGINEERING co. AS xsroRES
CLERK MAINTENACE oF STORES LEDGERS:ACCoLINTS:BILL oFMATERIALS:CIVI MEASUREMENTS CHECHING.
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MEMBER OF TNDIAN INSTITUTE OF MATERIALS MANAGEMENT
BANGALORE BRANCH (STNCE I978 RESPONSIBLE FOR DEVELOPMENT).
SEMTNARS ON INVENTORY CONTROL CONSULATANCY IN
TNDUSTRIES/GUEST LECTURE ON MATERIAL MANAGEMENT.:
MOBILE 9343343226 SPECIALISED IN TNTERNAL AUDIT, ISO 9OOO/I4OOO/I8OOO

P.VISWANATHAN (PHONE 080-253605I7) MOBIL E 9343343226

YPE 'B PREFER IC/SU
:EME,.ENT(PLTRC

EM.
':AD



J'S'A'Julius aticrcotnpletitrg his p.st-gracluation in Mathcnrrrticrrl Econonrics, joincd as a Rcserrch Assistant inMaclras christian collclee'. Latei he joinccl ,i" crti.rnr. Dcp.r'trrenr as prer cntir c otrcer in the vcar r971. He, r.ose to thccadrc'of DcPuty C.tnnrissione'and has *'orkecl i,., ,iil tl'r" southcnl .rnr.,, in ir.rir. u" has rv.r.kccl in custonrs, centralExcise' Ser"'ice Tax and Large Taxpaye. unit. reo.itllrg ancl rr-aining r,n. onroy. been his passion ancl rnade a nrark *.hile he*as in the National Acaclenry ti'r'cirsit rns. Central i-.-i* ,,".r i"r;:.;;;.';i" Deputv Director at Bangalor.e Z.ne. Hehas introcluced Conrputerizatiorr for Custorn..lu.'u,nentation in Bangalore t,ii"rrntionot Airport in HAL in I996. He hastrainecl the Customs ottcials.to con\ert the M",rgalore Airport o. Lii".rnoti,rnul one in 2001. Hc has a nreritorious serl.iceancl has -sot the Best ot'ticer A.rvarcl in Ban-ealoreTone cusi.*s ln ttr" y*. ioog. Altogether he has put 37 years of ser'iceand retirc.d tiom Covemment in the year 25{)g.

He has been the consultant ftrr thc logistic c('lnlpany narned Sinclhu cargo since 2010. He is inl.olve-d in in-servicetraining tbr about I 000 ernploaees of the ..r,npiny har ing brrinche. i, :ri 
"iil..'rn :o I z, an cducational in-stitute by narneSindhu Educational Institute (P) Ltd has been floatecl tbr-whictr Mr. Julius l. the oirector. Hc clesi-sns rhe course, collects themate'rials' identities the tbcultieslbr dittercnt subjects t'rorrr the Industry and coordinatcs the courses. He is also a resourceperson on the subjects related to Logistic Managernent tbr sorne.'tttn"'sriin".s s"hool.. Tr-aining lnstitutes including theNational Acaderny of customs & central Excisle. He is also an expert in ,noiirrotionol talk ancl .oii ,kill. among the sruclents.He has travelled to ditl'erent places in Inctia and also to tl.w countries outsicle Inclia in this connection.



No.87, NandadeeP, 501

Bangalore-560001 .

M-+91-973 1799338

RESUME

Ravi S V Pandit

/ 5 floor, Kumara Krupa Road, High Grounds,

/ e-mail: pandit-ravi99@yahoo.co.in

OBJECTIVE

To tind a leadership position in a successful Company

CAREER HIGHLIGHTS

A committed and skilled customer Services officer, handling multitude of customers with

optimumrpsults,adeptinmanagingAirportfirnctions.

o Staned my career and served in progressive leadership roles for the past 28 years with Jet

Airways, WIPRO and Bradford Aviation Academy'

1993-2006: Worked in Jet Airways (l) Ltd, Bangalore

PO' Pune as -Head Operations

2008-2018: Worked with iet Ainvays (l) Ltd' Bangalore

(2014-2018): Worked in the Capacity as Manager'On Duty, Jet Airways'

2020-2021: Worked as Head-Operations- Bradford Aviation Academy, Bangalore.

Responsibilities:

Responsible for coordinating rvith different clepartments like cabin appearance, catering,

engineering and to ensure on time performance.

o Handling delays and cancelled flights

o Responsible to ensure the reduction in guest complaints / and increase guest compliments

o Reduction in mis-handled baggage cases, and deliver bags as per guest expectations

o Handling DNB guests at check-in counters

Hiehliehts:

. Was able to improve the station OTP thru constant monitoring and enforcing stringent

measures to achieve the same.

o Streamlined the Lost and Found Department, by introducing various measures to arrest

mis-handled baggage, and thereby reducing cost.

o Was Responsible to handle all consumer related issue in the sessions and tribunal courts

as an "AR" for the company.

2008-201L

Worked in the Canacifv as l)utv Manarrer, .lef Airw'avs



cResponsibleforoverallflighthandlingpershift'leadingateamofthreesupervisors'and
35 staff.

o Managed overall airport han<lling functions / staff rosters and performance Targets'

o Was responsible tbr dealing with passenger complaints'

2006-2008: worked in wIPRO -Hiniewadi' PUNE' as Manager-operations' for their call center

handling United Airlines'

o Led their voice team of 120 staff on shifts, to attain the SLAs given by t]nited Airlines to

WIPRO.

o Won the best process award amongst other voice process in WIPRO'

1993-2006: -Joint Jet Airways, as a customer Services Executive (csA)' and moved thru the

positionstoSr.CSA,andthenontoaDutyofficer.-CustomerServices.

o worked in various capacities, as a ticketing agent- Airport, check-in staff' ramp staff' lost

luggagedepartment,andhadaloadsheetlicensetoprepareloadsheetsforBoeingsand
ATRs'

oWorkedattheCityoffice,asticketingagent,andalsowentoutonsalescallstomeet
agents one on on"' fo' better inter phase and co-ordination'

Training Program's:

o Reseryations (SABRE)

o Basie AirPort Handling

o Customer Service Excellence Skills

r ComPuterized Load and Trim

r TelePhone Etiquette

o Advanced check-in System lnternational (ACSI)

o Sabre Qik

ELRSONAL 
DETAILSI

Date of Birth

Languages known

Read / Write

Speak (Fluent)

T*'-or*uate Diploma in Business Management

15 Feb 1965

Enelish / Hindi

ffiil; ut'''ut/ Kannada / relugu

ts*@es
Upon Request
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J.S.A.Juliusaftercompletinghispost.graduationinMath€m*cal:conomics,joinerjasaRe.searchAssistantin
Matlras Christian College. Latei he joined the CuSorns Department u' ptt'"nti"-o-tiit"i in the year 197 I ' He rose to the

cadre of Deputy cor*ir.i;i.i'o"ii", *orr.d i" dil"h;rfi,ir;;;';;;;t i" inaio' H' has worked in customs' central

Excise, Service Tax and t-arge raxpaye, un,t. r.u.t ing *Jiruining t u, ut*ri, iL." t it passion ancl made a rnark while he

was in the Nationar A..d.;;;;a-;ioms, centra*lil# *o'i.*i;" i;- u, irr. o.fu,v Director at Bangarore Zone' He

has introduced co.put.rii'iii;i;. dil;";;ilil1n n*guto" r""*"'i"""r Airport in HAL in 1996' He has

trained the customs orr,.;lr;;;;;;; the vung.rJr;;;il;r fi;ational one in 2004' He has a meritorious servtce

and has gor the Best officer e.y1a in 
"TH:,""* '""t 

c''t'it'rn' in tht yeu' r s9i' Aii"gtther he has put 37 years of service

riJ..titiO from Government in the year 2008'

He has been the consultant for the logistic company named Srndhu cargo since 2010. He is involved in in-service

training for about 1000 employees of the.compa"v h""i;;;;;"ches in 20 citics' iizotz' an educational institute bv name

Sindhu Educarional Instituie tirl lta ha_s been n"*.,i;J"#;;itir. j"rir"i. ,tr. oir".,ur- ne designs the.course' c.llects the

materials, identifies,n. r""rriiJri".,liff.'"" "'u5ttt' 
L'it" tnott"ty ancl coordinates the courses' He is also a resource

oerson on the subjects related to Logistic rra*ug.r""niiJ, .""." "r 
,rr.'gurin.r, i.rroors, Training Institutes including the

i.rational Academy of cusioms & cintral p*.i... H" ir'itr"l" "-p"n 
in ,,otiuuti*ut 1r1L -a soit skills among the students'

He has travelled to different places in India and ul'o to it* countries otrtside India in this connectton'



t-. Conduct Aviation related classes for B.B.A - Aviation students for both
Bangalore North University/ Bharatiar University syllabus & M.B.A -Aviation
for UPES University.

. Conduct Grooming and Personality Development classes for students and to get

them job ready.

. Conduct Marketing and Promotional activities for the college.

. Coordinate with University for Paper Evaluation and Question Paper
submission.

LECTURER - IATA /TRAVEL & TOURISM / AVIATION

Tenure : August 2016 to October 2018

Position : Lecturer

Location : Bangalore

Iob Responsibilities

. Conduct training on GDS & ticketing, by making students well aware of the airline

responsibilities.

. Communicate with IATA Headoffice - Montreal, Canada regarding candidates

registration in Bangalore.

. Conduct courses like IATA, Aviation and Travel related for B.B.A students for

both Bangalore University and Bhartiar University syllabus'

. Assisting with placements for students who have completed the course

successfullY.

IATA - HEAD TRAINER

Tenure : November 2013 till October 2015

Position : IATA - Head Trainer (Freelance)

Location : Bangalore

TffffTt,.r", led to maximum students for training IATA in TMI Academy -
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GREATTA DOMINIC
Mobile: (0) 9663607999

Email: greatta.dominic@)gmail.com

. Ambitious, determined to put in the work to achieve goals'

' Ability to learnvery fast.

. Team motivation with good leadership qualities.

. Adaptabiltty *d enthusiasm for work and life.

' Cheerful, warrn, active and open communicator.

. To prove myself in a challen$ng position of responsibility that would stimulate and

sharpen my skills and establish me as an asset to my employers.

IATA INSTRUCTOR AND COORDINATOR

Tenure
Position

Location

: January 2019 till date
: IATA Instructor/ Lecturer - Aviation f Travel & Tourism / Economics

: Bangalore

Iob Responsibilities

. Conduct training programs for IATA -Foundation in Travel & Tourism, Airline Ticketing

with GDS (Amadeus/ Galileo/ Worldspan / Sabre),IATA Airport Operations, IATA Ramp

Services, IATA Airline Customer Service

. Communicate with IATA Headoffice - Montreal, Canada regarding candidates

ffi



the organisation

fff:,:t#LT 
(Regional Deliverv Head) with regards to the batch updates and

Conducting presentations in classrooms with role play.

SGSA is a professional training academy which is ISo 9001 200g certified, empaneledwith GovT' of India' SGSA f;;;""er in brenai.,g tne concept of business schooland finishing school' inorder to divelop the overa[ iersonarity of the student. 
'GSAffit 

training solutions in Aviat-io-n-il1r;;:;;firr; rnsurance, ri I uorpitality as

Tenure : August 2009 till Novembe r 2009position 
: Trairer for Travel & Aviation

Achievements:ReceivedAppreciationforTie-upwithvario
aviatioL 

er course completion.
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Training students for Aviation - at ground level,and other soft skill relatedcourses like Grooming and prsentation skills.
3l:In""ring the entire op"r"tior, for Aviation.rrePanng lesson plan - content layout suitable for sfudents.Conducting assignments for students on weekly basis.Cordinating with BI1L f:. fr;;; visit to the airport for students.Liasing with corpolr!:r for tie-ups'with traver naustry_ Job pracements.Conducting presentations i., 

"o,fg", ro, t.urrJ c-tlir.ism /aviation industry.
Business Development activity for tie-up with aviation industr

EMIRATES is one of the fastest growing airli'es i, the worlcl. Emirates outstandi.gsuccess is firmly rootetl in its total c.tnmitme.nt to providin5; innovative proclucts anclthe.highest quality service to passengers, shippers ancl business partners in the aviationand travel industrv' Ernirates airline nolrr serves over B0 cities in sT countries around
the globe arnd the netu,ork is expanciil.rg corrstantl,y.
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tr*H[',lhil,d#i;,ilffi:r.r.i*rr;%;,.;ffiff 

]:ffi n1"*.

Iob Responsibilities

. Communicate with IATA Headoffice - Montreal, Canada regarding candidatesregistration in Bangalore.

' Maintain quality training standards for IATA, GDS and other Travel related
COUTSCS.

Liaise with TMI Head office -Delhi and evaluate progress of students.

Conducting assignments for students along with reviews and seeking feedback

from students regarding the trainers.

Recruitment of IATA Trainers for various training coulses for TMI'

, Assisting with placements for students who have completed the course

successfullY.

Tenure : December2009ti11April2013
Position : Trainer for Travel & Galileo - Bangalore

Achievements: Received Appreciation for moulding candidates

responsible airline staff .

into potential and

Iob Responsibilities
. To deliver travel training plans to students to enable them to develop travel

skills with basic Airline Reservations , Geography, Routing, Ground Staff Duties'

Travel Documents, Custom Regulations and basic fare construction'

. Spearheading the entire operation for Travel & Galileo'

. Liaise wlth tLinir,g.o-oriinator / parents regularly to monitor and

evaluate Progress of young students'
. preparing lesson plan - content layout suitable for students and conducting

assignments for students alongwith reviews' 
-. Cordinating with Galileo headlffice for smooth functioning during the online


